ITSM

Master your service
managements - for good!

C2 enables you to elevate your operations through efficient
and flexible IT service management.



ITSM should be structured, secure and
stable. Now it can be.

Discover an all-in-one IT service management
cloud platform that'll help your teams drive great
collaboration, effective delivery and powerful
automation. All that without coding—or lbreaking
the bank.

« Improve customer satisfaction with an intuitive
service desk

+ Take control over processes with automated
workflows

+ Customize and boost operations through asset
management

Reclaim your time and resources thanks to
seamless integrations

info@C2ITSM.com (@]
1800 889 3698 ITSM



Empower your service delivery Boost your operations

Enhance performance and automate workflows for simple or Implement best practices fast to improve agility, drive change
complex processes without a single line of code. Approvals, management and reduce downtime. Customizations galore!
notifications, escalation, prioritization and beyond, we have you Transform the way you work & collaborate efficiently to bring
covered. C2 will elevate your productivity and let you focus on structure to your services with robust CMDB and asset
value-added tasks. management features.

Synchronize all your tools Delight your customers

C2is a leader in IT tool integration—simplify the way you deliver Prioritize and centralize requests through a customizable
services & orchestrate all operations from one place. Easily service catalog and a powerful selfservice portal, allowing you
sync your users' information and centralize all access. Connect to deliver higher SLAs. Create one point of entry for your

all your systems to standardize horizontal or cross-platform customers and tailor their experience to their needs.

processes with numerous powerful APIs.

info@C2ITSM.com (@]
1800 889 3698 ITSM



It's the complete package

Intuitive service desk

Categorize instantly, manage prioritizations
and track time to ease workload.

Automated workflows and processes

Escalate, manage workflows, assign tasks,
or create and approve custom triggers.

info@C2ITSM.com
1800 889 3698

Powerful asset management

Track inventory, assets, licenses, POs and
more inside a robust CMDB.

Seamless integrations

Connect your favorite apps with APIs and
webhook triggers

ITSM



Trusted by private and public organizations

Agriculture, Pécheries Ministére de la Santé
et des Services
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“The extensive versatility of C2, as well as the service

management centralization, allowed us to significantly Eﬁ;ﬁzigtéﬁstem Analyst
increase the efficiency of all the services for which HOUEIBEetie Eeor CRlpeelell
we are using C2."

info@C2ITSM.com (@]
1800 889 3698 ITSM



Unpack all the benefits of
robust IT service management

ITSM

Shape your long-term success with customer-centric services—at an
accessible price. Discover the power of C2

1800 889 3698
info@c2itsm.com

c2-itsm.com
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